
MILITARY EQUAL OPPORTUNITY (MEO) COMPLAINT PROCESS

(See next page for sexual harassment complaints) 

If all agree, conduct 
facilitation. Refer to 

facilitation process in AFI 
36-2710, Para. 4.2.5.

If informal process resolved the 
concern, commanders will provide 

the EO Office a copy of the 
Commander Worked Issue 

Worksheet.  

Individual discusses concerns 
with MEO staff.  MEO purview 

is covered.  (Note 1 & 2) 

Is the concern within the 
MEO purview? 

No 

Yes 

Discuss all forms of resolution 
(informal and formal).  

Individual decides process 
used. 

Refer individual to 
appropriate agency.  

Document assistance on 
AF Form 1271 and 
follow-up in 5 days. 

If Informal complaint process is 
elected, initiate an AF Form 

1587-1.  Frame all EOT related 
allegations.  (Note 3) 

If Facilitation is elected, 
all parties (individual, 
alleged offender, and 

commander[s]) must agree 
to facilitation. 

Conduct follow-up within 5 
days and until the concern is 
resolved.  MEO can provide 

SME assistance. 

Yes Close AF Form 1587-1 

Individual elects Formal 
complaint process. 

Individual signs AF Form 1587. 
(Note 5) 

MEO clarifies framed allegations 
and briefs appropriate 

commander(s) of the complaint.  
Commanders can refer to their 

responsibilities in AFI 36-2706, 
Chapter 2, Para 2.5. 

MEO conducts complaint 
clarification and determines if 

complaint is substantiated, 
unsubstantiated, or inconclusive.  
Inconclusive findings are referred 

to the IG or addressed by a 
commander directed inquiry.  

Case file (includes - complaint 
clarification, witness statements, 
and other pertinent information) 

is forwarded to JA for legal 
sufficiency review. 

Case file (includes - complaint 
clarification, witness statements, 
legal review, and other pertinent 
information) is forwarded to the 
alleged offenders CC for action. 

CC briefs alleged offender on 
findings and appeal process.  
MEO briefs complainant on 
findings and appeal process.  

MEO conducts 30-day follow-up 
with complainant regarding climate, 

process feedback, and reprisal. 

Notes: 

1. MEO addresses complaints filed by military personnel, family members, and retirees.
2. Discrimination based on race, color, sex, religion, national origin, sexual orientation, gender
identity, bullying, and hazing. Complaints must be submitted within 60 days of occurrence, or
the complainant must provide sufficient justification for review and approval by Installation
Commander (IC).
3. The informal process offers the complainant various options: 1) address the issue themselves,
2) use the chain of command, 3) use alternative dispute resolution, or 4) take no action.
4. Complainant may elect to use the formal complaint process to appeal unresolved informal
complaints.
5.  Complainant wishing to withdraw a formal complaint must receive MEO Director
approval.
6. Allegations of reprisal must be referred to the IG. The IC reviews all closed cases.
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MEO SEXUAL HARASSMENT COMPLAINT PROCESS

Did informal process resolve 
the concern(s)? 

Individual discusses concerns 
with MEO staff. MEO purview 

is covered.  (Notes 1-3) 

Is the concern within the 
MEO purview? 

No 

Yes 

Discuss forms of resolution 
(Informal and Formal).  

Individual decides process he 
or she wants to use. 

Refer individual to 
appropriate agency.  

Document assistance on 
AF Form 1271 and 
follow-up in 5 days. 

If Informal complaint process is 
elected, MEO advises 

commander to initiate CWI and 
work the issue in consultation 

with SJA. (Note 6)

Conduct follow-up within 5 
days and until the concern is 
resolved. MEO can provide 

SME assistance. 

No 

Yes 

Individual elects Formal 
complaint process. (Note 4)

Individual signs AF Form 1587. 
(Note 5) 

MEO clarifies framed allegations 
and briefs appropriate 

commander(s) of the complaint. 
EO contacts SF or OSI to 

investigate. (Note 7)

SF or OSI investigation 
determines if complaint is 

substantiated, unsubstantiated, or 
inconclusive.  

Case file is forwarded to SJA for 
legal review and to alleged 
offender's CC for action. 

Copy of case files sent to EO to 
be entered into records and  

database. 

CC briefs alleged offender on 
findings and appeal process.  
MEO briefs complainant on 
findings and appeal process.  

MEO conducts 30-day follow-up 
with complainant regarding 

climate, process feedback, and 
reprisal. 

Notes: 

1. MEO addresses complaints filed by military personnel, family members, and retirees.
2. Complaint is based on sexual harassment: criminal (Article 134) or non-criminal (DoDI 
1020.03).
3. Advise military members of their eligibility to receive victim advocacy services for SH 
through SAPR office prior to details given, so as to protect their right to file restricted/non-
restricted with SAPR.
4. Complainant does not have to file an informal complaint before filing formal.
5. Complainant wishing to withdraw a formal complaint must receive MEO Director 
approval.
6. An informal sexual harassment complaint no longer defaults to the previously required 
commander directed investigation (CDI). If commander/SJA deem a ROI is necessary, they 
will contact Security Forces to investigate.
7. Non-criminal SH complaints will be investigated by SF, and criminal SH complaints will 
be investigated by the Office of Special Investigations (OSI).
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If SJA/commander deems 
report of investigation is 

necessary, commander will 
contact Security Forces to 

investigate. (Note 7)

CC closes out CWI and 
submits findings to EO and 

SJA.  
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